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ServiceMaster Clean ® contact & phone number

ServiceMaster Clean © e-mail address
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Other phone numbers

Click here or scan the QR
code to see our video on
water damage recovery.

Thank you for choosing ServiceMaster Clean ®to
provide emergency services for your water damage.
We understand that experiencing water damage can
EH GLI"FXOW EXW UHVW DVVXUHG \RX KDYH VHOHF
right people to do the job. This is most likely your

"'UVW ZDWHU ORVV +RZHYHU IRU 6HUYLFHODVWH

this is a process we have done millions of times.
<HDUV RI H[SHULHQFH LQ UHWXUQLQJ KRPHV DQG\RI’
EDFN WR QRUPDO DQG KHOSLQJ IDPLOLHV DQG LQ-G'E
just like you make us the best choice for emergency J_ |

services. The following information is a checklist

of things that may need to be done to restore and
SURWHFW \RXU SURSHUW\ DQG D EULHI GHVFULSWLR
they need to be done.

:KLOH QRW DOO RI WKH LWHPV ZLOO DSSO\ WKL
will help you understand the procedures in restoring i
your home or business. Our water damage mitigation
specialist will walk you through this list. Feel free to
ask any questions or consult the Frequently Asked

Questions in the last section of this brochure.


http://request.servicemasterclean.com/water/videos
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IDENTIFY THE SOURCE OF THE PROBLEM
AND THE SCOPE OF THE DAMAGE. b

b,
$ WKRURXJK H[DPLQDWLRQ XVLQJ VSHFLDOL]JHG PRL 1 'GE

probes and sensors to determine the extent of the damage enables us T T

to form the most effective plan for returning your property to normal B [,

as quickly as possible. Our inspection may include identifying possible : IR,
KRVHV RU RWKHU SDUWV WKDW PD\ KDYH EHHQ WKH | ]‘_—'JI!L'::I-EET':[:E_
insurance company and providing photo documentation. 'Iiﬁﬁl!.ﬂmmiﬁﬁlﬂ
Inspect attic. = ] )
‘HW LQVXODWLRQ IUDPLQJ DQG VWRUHG FRQWHQWYV '@L ' H|
protected. ‘!‘I- L1l
Inspect basement. . /
Basements need to be inspected to plan proper drying procedures for

possible water seepage.

Inspect ductwork.
Ductwork will be inspected for water intrusion throughout affected
DUHDV LQFOXGLQJ pRRU YHQWYV

rl o

|
Inspect crawlspace. l
:DWHU PD\ VHHS LQWR FUDZOVSDFHYV DQG LI OHIW X
further damage. Wet insulation and framing may need to be treated.

Protect your contents.

‘H QRW RQO\ SURWHFW LWHPV IURP IXUWKHU GDPDJ
HI"FLHQW HQYLURQPHQW IRU IDVWHU PRUH FRPSOH
FRQWHQWY PD\ LQFOXGH PRYLQJ LWHPV LQWR DQRW
on blocks or moving them off-site.

Perform water extraction.

Removing excess water minimizes damage and accelerates the drying

WLPH 3URSHU HTXLSPHQW LV QHHGHG WR DGGUHVV
extraction of each layer may occur at different times.

EVALUATE CARPETING.

Leave carpet and pad in place to dry.
8QGHU FHUWDLQ FRQGLWLRQV ZH FDQ OHDYH WKH

Disengage carpet from the tack strip, remove threshold coverings
(when applicable) and open seams as needed.
This is done to prevent further damage to your carpet and surroundings.

Remove pad.
3DG UHPRYDO PD\ EH UHTXLUHG WR DYRLG DGGLWLR
PLFURELDO JURZWK DQG FUHDWH D EHWWHU HQYLUR

Remove nonsalvageable carpet.
%HFDXVH RI LWV FXUUHQW FRQGLWLRQ \RXU FDUSH
restoration process.

EVALUATE OTHER FLOORING.

Tile:

Dry in place or

5HPRYH <RXU WLOH pRRULQJ LV QRW UHVWRUDEOH
to remove it than to dry it in place.)

Vinyl:

Dry in place or

Remove (Trapped moisture may not dry and could damage
WKH VXEuURRU

Laminate:

Dry in place or

5HPRYH 1RQSRURXV pRRULQJ VXFK DV 3HUJR FDQ W
QHFHVVDU\ WR UHPRYH WKH ODPLQDWH LQ RUGHU W

Hardwood:

Dry in place or

5HPRYH <RXU KDUGZRRG pRRULQJ LV QRW UHVWRUD
cost-effective to remove it than to dry it in place.)

6XEpPRRU i
Dry in place or L
5HPRYH <RXU VXEpRRU LV QRW UHVWRUDEOH RU LW-
remove it than to dry it in place.)

EVALUATE WALLS, CEILINGS AND CABINETS.

Remove baseboards.

'"HSHQGLQJ RQ WKH W\SH RI EDVHERDUG UHPRYDO P
GU\ WKH VWUXFWXUH DGGUHVVLQJ PRLVWXUH WUDS
and the wall. F

Drill holes in walls/sheetrock/ceilings for drying/ventilation.
+ROHY DOORZ WUDSSHG PRLVW DLU WR HVFDSH TXLF
WR VKHHWURFN DQG IUDPLQJ DQG SUHYHQWLQJ SR

Remove drywall/sheetrock.

'XH WR WKH VRXUFH RI ZDWHU WKH GXUDWLRQ RI W
GbPDJH WKH VKHHWURFN PD\ EH XQVDOYDJHDEOH
more cost-effective than drying it in place.

NOTES:




|:| Evaluate insulation.

["] Dry in place or

[] BHPRYH <RXU LQVXODWLRQ LV QRW UHVWRUDEOH RU LW
it than to dry it in place.)

[ ] Inspect cabinets.
%HFDXVH FDELQHWU\ LV XQVHDOHG DQG PD\ DOORZ PRLV
necessary and may include drilling holes or removal of toe kicks.

LQVSHFWLRQ LV ' |RRGLQJ ZDWHU W\SLFDOO\ VSUHDGV RXW DQG pRZV WKURXJK WKH SDWK

UHVLVWDQFH HVSHFLDOO\ WRZDUG VXEVWUXFWXUHYV DQG ORZHU pRRUV 3R
ZKHWKHU ZRRG VKHHWURFN RU RWKHU EXLOGLQJ PDWHULDOV ZLOO VRDN X
FDQ HYHQ WUDYHO XSZDUG 7KH UHVXOWLQJ HIIHFWV FDQ LQFOXGH GLVFROF
EURNHQ DGKHVLYH ERQGYV GHODPLQDWLRQ pRRULQJ VHSDUDWLRQ ZDUSLQ

|:| Remove doors.
7DNLQJ D GRRU RIlI RI LWV KLQJHV PD\ EH QHFHVVDU\ WR
UHPRYHG ZLWKRXW GDPDJLQJ WKH GRRU DQG WR DOORZ IRU EHWWHU

QJ WR EH
RZ

|:| Apply antimicrobials.
Application of the proper antimicrobial product keeps dormant microbials from
activating while your carpet is drying.

breakdown of building materials that make up your property. The more time that
HODSVHV EHIRUH WUHDWPHQW WKH JUHDWHU WKH GDPDJH (YHQ LI WKH ZDV
XQDVVLVWHG LW FDQ FDXVH GDPDJH WR FHLOLQJV ZDOOV DQG FRQWHQWV

gl

|:| Apply odor control.
Odors are a natural part of the drying process. Applying proper odor control
products helps to minimize odors.

ServiceMaster Clean ® LV D KLJKO\ UHSXWDEOH OLFHQVHG LQVXUHG DQG HQGRUVH
GDPDJH VHUYLFH SURYLGHU ,Q DGGLWLRQ WR RXU \HDUV RI H[SHULHQFH R>
_ WHFKQLFLDQV KDYH FRPSOHWHG DGYDQFHG WUDLQLQJ LQ ZDWHU PLWLJIDWL]
bFURVV VXUIDEHY WLRQ VIVWHPV PROG UHPHGLDWLRQ DQG FRUURVLRQ FRQWURO 7KH\ DOVR "

education to learn about new techniques and equipment to better serve you in

|:| Place/set upl/install high-velocity air movers.
6WUDWHJLFDOO\ SODFHG DLU PRYHUV DUH VHW XS IRU PDJ|
accelerating the rate of evaporation of water from wet material into the air.

time of need.
] 30DFH VHW XS LQVWDOO GHKXPLGL HUV your fime ot nee

$ GHKXPLGL"HU UHPRYHV WKH PRLVWXUH IURP WKH DLU VKR
FRQWLQXH PRUH HIIHFWLYHO\ 3URSHU GHKXPLGL FDWLRQJKH
to the building and contents.

LRQ FD
U WCI)( HU % DPDJH The information in this brochure is general in nature and may not apply to your

VSHFL'F QHHGVY +RZHYHU ZH KRSH LW ZLOO KHOS DQVZHU \RXU TXHVWLRQV
I:l Explain future visits and expectations. in understanding the processes and procedures in restoring your property.
6FKHGXOH QH[W FRQWDFW DQG GLVFXVV IROORZ XS VWHS -m__ VWXUH UHDGLQJV

PRQLWRULQJ HTXLSPHQW UHSRVLWLRQLQJ HTXLSPHQW HWF : \ LQVWDQFH LV
XQLTXH DQG GU\LQJ WLPHV ZLOO YDU\ WKHVH DGGLWLRQDO MWV ZLOO HQVXUH UDSLG GU\LQJ
and progress toward returning your home or business to normal. r"'

[ ] Other

EE22222

CARPET




,W LV RXU JRDO WR UHVWRUH \RXU SURSHUW\ DV TXLFNO\ DQG HI"FLHQWO\ DV SRVVLEOH
The drying and restoration may require up to three phases before completion.

PHASE 1. EMERGENCY SERVICE i N T
8SRQ RXU DUULYDO D 6WDWHPHQW RI $XWKRUL]DWLRQ ZLOO QHHG WR EH VLIJQHG EHIRUH
ServiceMaster Clean © trained technician will begin by determining if your carpet is salvageable and
LI WKH FDUSHW FDQ EH GULHG LQ SODFH ,I VR ZH ZLOO H[WUDFW DV PXFK ZDWHU D JK YHORFL
PRYHUV DQG GHKXPLGL"HUV ZLOO EH VHW XS WR GU\ WKH FDUSHW DQG VXEMRRU TX : W PXVW EH
left on for the designated amount of time to ensure proper drying. The carpet may need to be treated
WR LQKLELW PLFURELDO JURZWK ,I WKH SDG FDQQRW EH GULHG LQ SODFH ZH ZLOO G
strip and remove the wet padding to expedite the drying process. A pad sample will be taken back to

RXU RI"'FH WR EH PDWFKHG DQG RUGHUHG IRU WKH UHLQVWDOODWLRQ ,I \RXU FDUSHW LV GHHPHG
the technician may advise removing both the pad and the carpet.

N FDQ EHJLQ $

SHW IUR

XQVDOYDJHDEO

- JOB SITE INSPECTIONS

= It will be necessary for us to have access to your

property during business hours throughout the drying

SURFHVV LQ RUGHU WR SURSHUO\ PRQLWRU WKH

KXPLGLW\ DQG RXU HTXLSPHQW 3OHDVH ZRUN ZEWK

RXU RI"FH RQ \RXU SUHIHUUHG PHWKRG IRU UHHQWU\

to your property so we can properly monitor

the drying process. PHASE 2. REINSTALLATION/CLEANING
:KHQ FDUSHW FDQ EH VXFFHVVIXOO\ UHVWRUHG ZH PD\ QHHG WR LQVW
5HLQVWDOODWLRQ LQFOXGHYVY UHVWUHWFKLQJ UHDWWDFKLQJ WKH WDF
DQG RU UHSODFHPHQW $IWHU WKH UHLQVWDOODWLRQ FDUSHW LV FOH
DQG SDG FDQ EH VXFFHVVIXOO\ UHVWRUHG WKURXJK LQ SODFH GU\LQJ
DQG GHRGRUL]JHG 'XULQJ WKLV SKDVH DQ\ XSKROVWHU\ RU RWKHU GDP|
, ) HTXLSPHQW LV VWLOO SUHVHQW WKH WHFKQLFLDQ ZLOO UHPRYH LW

PSHUDWXUH

PHASE 3. STRUCTURAL REPAIRS

,] DSSOLFDEOH DIWHU WKH GU\LQJ SURFHVV LV FRPSOHWH VWUXFWXU
SKDVH FDQ EHJLQ $W WKLV WLPH GU\ZDOO FHLOLQJV DQG pRRUV ZLO
VDOYDJHG QHZ FDUSHW DQG SDG ZLOO EH LQVWDOOHG ,W PD\ EH DSS
repairs before reinstallation and cleaning.




STRUCTURAL DRYING

How long will it take my property to dry? S
'U\LQJ WLPH LV GHWHUPLQHG E\ D FRPELQDWLRQ RI IDFWRUV LQFOXGLQJ WKH OR:
VRXUFH RI ZDWHU WKH W\SHV RI EXLOGLQJ PDWHULDOV WKH ZHDWKHU FRQGLWLRQV DQG KRZ TXLFNO\ HPHU
JHQF\ VHUYLFHV EHJLQ 7KURXJK FRQVLVWHQW PRQLWRULQJ DQG HYDOXDWLRQ RI WKH GU\LQJ SURFHVV ZH
FDQ GHWHUPLQH ZKHQ WKH GU\LQJ LV FRPSOHWH <RXU FDUSHW PD\ IHHO GU\ WR WKH WRXFK EXW SDG
GLQJ DQG VXEpRRUV PD\ VWLOO EH ZHW XQGHUQHDWK :KLOH WKHUH DUH QR UXOHV WR GHWHUPLQH KRZ ORQJ
\RXU SURSHUW\ ZLOO WDNH WR GU\ ZH FDQ WHOO \RX LW PD\ WDNH EHWZHHQ WKUHH DQG "YH G D Wharabort Ry et furniture?
depending on the conditions. The extent of damage and the construction of the furniture will determine if your furniture can

be restored. Your furniture must be dried before damage can be adequately assessed. Nonsal-
How do | know when my property is completely dry?

YDIJHDEOH IXUQLWXUH ZLOO EH GRFXPHQWHG IRU \RX DQG LI DQ\ LWHPV QHHG WR
B3URSHU WHVWLQJ ZLWK RXU VSHFLDOL]J]HG HTXLSPHQW LV WKH FRUUHFW ZD\ WR GHWHUPLQH LI WKLQJV DUH FRP .

customer release form will need to be signed.
pletely dry. Touch alone may be a false indicator.

Do | need to move out of my property
Will turning up the heat help dry things out? . .

during this process?

Not necessarily. We will adjust the temperature to its optimum setting for the proper drying |

, \RX "OH DQ LQVXUDQFH FODLP \RX PD\ UHFHLYH JXLGDQFH IURP \RXU
FRQGLWLRQV 30HDVH GR QRW FKDQJH WKH VHWWLQJ RU VKXW RIl WKH +9%$& V\VWHP GRLQJ VR PD\ SURORSJ

+RZHYH WKLV LV D GHFLVLRQ \RX PXVW UHDFK RQ \RXU RZQ +HUH DUH

6DIHW\ LV SDUDPRXQW 2XU HTXLSPHQW LV DV FKLOGSURRI DV SRVVLEO

0\ ZRRG pRRUV DUH ZHW DQG EXFNOLQJ WR PDNH VXUH QR FKLOGUHQ SOD\ ZLWK LW $LU PRYHUV DQG GHKXPLGL
Will they have to be replaced? \RXU SURSHUW\ GUDIW\ IRU D IHZ GD\V ,W LV LPSRUWDQW WKDW WKH HT

RRG MRRULQJ PXVW EH HYDOXDWHG GXULQJ WKH GU\LQJ QRLVH LV GLVUXSWLYH WR \RX \RX PLJKW ZDQW WR FRQVLGHU DQ DOWH

the drying process.

process. We employ specialized drying systems and

GHKXPLGL"HUV WKDW HQDEOH XV WR FUHDWH DQ HQYLURQPHQW
ZKHUH ZRRG pRRUV FDQ GU\ PRUH HI"FLHQWO\ DQG UHVXPH

their original shape. Due to the density of hardwood

HRRULQJ DQG XUHWKDQH "QLVKHV GU\LQJ PD\ WDNH XS WR
WKUHH ZHHNV RU ORQJHU ,I \RX "OHG D FODLP \RXU LQVXU
DQFH DGMXVWHU ZLOO ZRUN ZLWK \RX WR PDNH WKH "QDO
GHFLVLRQ DV WR ZKHWKHU pRRUV ZLOO QHHG WR EH UH " QLVKHG Does everything need to be moved out during restoration?

or replaced. 1RW XVXDOO\ ,I LWHPVY QHHG WR EH PRYHG RXW ZH ZLOO OHW \RX NQRZ

What's that smell?

It is not unusual to smell odors during the drying process. Increased heat and humidity can also

OHDG WR LQFUHDVHG RGRUV WKDW PD\ EH FRPLQJ IURP WKH GU\LQJ EXL
and accident areas. Do not confuse these normal odors with the odor of mold. As the drying

SURFHVV FRQWLQXHYVY DQG KXPLGLW\ OHYHOV GURS \RX-00 QRWLFH WKH

Deodorizers are often used to minimize these effects as well.




My ceilings are wet. What needs to be done? .
2XU WHFKQLFLDQV ZLOO HYDOXDWH PRLVWXUH FRQWHQ

KH VHYHULW\ RI

the damage and may have to remove some of your ceiling for ventilation.

Wet insulation can also be a hazard and may need to be removed.

Should | open the windows to help the drying process?

Opening your windows to assist the drying process is not always recom-
PHQGHG 2XWVLGH ZHDWKHU FRQGLWLRQV PD\ YDU\ VR

determine when and if the outside air is appropriate.

Can | walk on the area during the drying process?
,W LV VWURQJO\ VXJIJHVWHG WKDW \RX NHHS WKH WUD
shoes is recommended for your safety.

CARPET AND FLOOR COVERINGS

Can my carpet be restored or will it have to be replaced?
A few reasons your carpet may not be salvageable:

¥ 'HODPLQDWLRQ RFFXUV ZKHQ WKH EDFNLQJ VHSDUD}§
¥ /IRVV RI DGKHVLRQ PD\ EH FDXVHG E\ SURORQJHG H[
age of the carpet)

t 3HUPDQHQW VWDLQV

¥ &DUSHW FRYHUV ZRRG pRRULQJ WR VDOYDJH WKH Z
t 6HZDJH FRQWDPLQDWLRQ

:K\ GRHV P\ VSHFLDOW\ pRRU QHHG WR EH UHPRYHG"
1IRQSRURXV pRRULQJ FDQ WUDS ZDWHU DQG SUHYHQW

Why did the technician leave wet carpet on my stairs?

&DUSHW RQ WKH VWDLUV LV JHQHUDOO\ QRW UHPRYHG IRU VDIHW\ UHDVRQV ([SRVH
HVSHFLDOO\ RQ VWHSV LV GDQJHURXV +RZHYHU WKHUH DUH VLWXDWLRQV ZKHUH |
stairs is necessary to prevent damage to hardwood steps or in the case of sewage contamination.

5HPRYLQJ WDFN VWULSV LV QRW DGYLVHG DV WKLV PD\ GDPDJH WKH KDUGZRRG RU
caution must be used whenever the tack strip is exposed or when the carpeted stairs are damp.

,] FDUSHW OHIW RQ WKH VWDLUV LV XQVDOYDJHDEOH LW ZLOO EH UHPRYHG ZKHQ Q

How will you match my carpet pad?
$ VDPSOH RI \RXU SDG LV EURXJKW WR RXU RI'FH IRU D PDWFK :KHQ DYDLODEOH TC
EH XVHG :KHQ \RXU RULJLQDO SDG LV QRW DYDLODEOH ZH ZLOO-SURYLGH D SDG R

ness and density. A similar pad may differ in color based upon the time it was manufactured.

fully to minimize bleeding of colors and

GLVFRORUDWLRQ <RXU UXJV ZLOO EH GULHG
cleaned and returned.

What will you do with my area rugs?
Rugs are taken to our warehouse for

special care. They need to be dried care-

EQUIPMENT

Why are air movers and

GHKXPLGL 'HUV XVHG"

:KHQ ZDWHU GDPDJH KDV RFFXU
water can be absorbed into the drywall
VKHHWURFN EDVHERDUGV VXEpRRU

etc. Drying these surfaces requires high-

velocity air movers to accelerate the
release of absorbed water into the air.
'"HKXPLGL"HUV DUH QHFHVVDU\ IRU UHPRYLQJ

WKLV H[FHVV PRLVWXUH WR KHOS SURWHFW SURSHUW\ DQG FUHDWH FRQGLWLRQV I
GR QRW WXUQ RII RUPRYH GU\LQJ HTXLSPHQW ZLWKRXW "UVW FDOOLQJ 6HUYLFHOD



TIPS FOR KEEPING YOUR HOME
OR BUSINESS SAFE IN THE FUTURE:

WATER DAMAGE

¥ BHULRGLFDOO\ FKHFN WKH IROORZLQJ WR HQVXUH WKH\ DUH VHF
DQG OHDN IUHH KRW ZDWHU WDQNV ZDVKLQJ PDFKLQH KRVHV G
refrigerators and ice makers.

¥ &OHDQ \RXU JXWWHUV HYHU\ DXWXPQ WR SUHYHQW EDFNXS DQG

¥ 3UHYHQW IUR]JHQ SLSHVY DQG WKHLU GLVDVWURXV UHVXOWYV E\ N
Who s responsible for monitoring the drying equipment? QHVV KHDWHG ZKLOH \RX-UH DZD\ RQ YDFDWLRQ &ORVH LQWHULF
IDXFHWV GXULQJ WKH ZLQWHU PRQWKY /HDYH FDELQHW GRRUV R
cold weather to allow warm air in to help prevent pipes from freezing.

Our water damage mitigation specialists will place and monitor equipment to achieve optimal results in

WKH VKRUWHVW DPRXQW RI WLPH 30OHDVH PDNH VXUH QR RQH WXUQV WKH HTXLSPHQW RIIl RU PRYHV LW 30t
RXU RI"FH LPPHGLDWHO\ LI WKH SRZHU JRHV RII RU LI WKH HTXLSPHQW WXUQV RII

What will it cost to run the equipment? FIRE AND SMOKE DAMAGE
%»DVHG RQ DYHUDJH HOHFWULFDO UDWHV LW PD\ FRVW DERXW  SHU GD\ SHU SLHFH Rl GU\LQJ HTXLSPHQW ) ¥ 30DFH D VPRNH DODUP RQ HDFK pRRU RI \RXU KRPH RU EXVLQHV
ate. Actual costs can vary depending on current rates from your local electricity provider. EHGURRP DW KRPH 6WRUH "UH H[WLQJXLVKHUV ZLWKLQ UHDFK L
utility areas.
SEWAGE

} 6FKHGXOH VHUYLFH DQG FOHDQLQJ DQQXDOO\ IRU IXUQDFHV KH
What about sewage contamination? DQG "UHSODFHYV

+DUG VXUIDFHV FDQ EH FOHDQHG DQG VDQLWEL]HG $IIHFWHG LWHPV WKDW FDQ
QRW EH VDQLWL]JHG UHTXLUH GLVSRVDO 3RURXV PDWHULDOV VXFK DV GU\ZDOO

FHLOLQJ WLOHV LQVXODWLRQ SDUWLFOHERDUG SDQHOLQJ HWF WKDW KDYH EHHQ
rectly affected should be removed during the emergency service visit.

f $YRLG RYHUORDGLQJ HOHFWULFDO FLUFXLWV &KHFN H[WHQVLR(
FLUFXLW EUHDNHUV PDNLQJ VXUH WKHUH LV QHYHU D FRPELQDW
H[FHHGV ZDWWV RQ WKH VDPH FLUFXLW

PAYMENT

Who is responsible for paying for the service?

8OWLPDWHO\ \RX WKH SURSHUW\ RZQHU DUH UHVSRQVLEOH IRU SD\PHQW $V
WKH SURSHUW\ RZQHU \RX ZLOO QHHG WR VLJQ D IRUP DXWKRUL]JLQJ WKH ZRUN
DQG SD\PHQW ,I WKLV LV DQ LQVXUDQFH FODLP 6HUYLFHODVWHU &OHDQ JHQHU
ally collects only the deductible amount and bills the balance to your

LQVXUDQFH SURYLGHU DV D VHUYLFH WR \RX ,I \RX KDYH D ODUJH ORVV \RXU
mortgage company may be included as a payee on the payment from

\RXU LQVXUDQFH FRPSDQ\ DQG \RX PD\ QHHG WR REWDLQ D VLIQDWXUH

IURP WKHP DV ZHOO ,I \RXU FODLP LV QRW FRYHUHG RU \RX GHFLGH QRW WR "OH D FODLP \RX ZLOO EH H[SHFWHG WR
pay in full at the time of service.




